CERTIFICATION

CERTIFICATE

TOYOTA TURKIYE PAZARLAMA VE SATIS A.$

Adres (address): Cumhuriyet Mahallesi D100 Kuzey Yanyol Caddesi No. 5 Yakacik, Kartal,Istanbul
Sube 1 (Branch Office): Orta Mahalle Universite Caddesi No.37 Tuzla, Istanbul, Tiirkiye
Sube 2 (Branch Office): Eskisehir Yolu Uzeri 10.Km Yukari Kirazca Mahallesi No:267-1/2/3/4/5 Arifiye,

Sakarya, Tirkiye

Bu belge ile sertifika sahibinin yukarida belirtilen adreste lisans sézlesmesi kosullarina ve gerekliliklerine uygun olarak TB Belgelendirme ve
Dig Ticaret Limited $irketi tarafindan degerlendirildigi ve ilgili sirketin uyguladig Miisteri Memnuniyeti Ydnetim Sistemi sartlarini sagladig
tescil edilmigtir. Belgeler yillik gergeklestirilen gbzetim denetimleri sonrasinda komite kararlan sonucunda yenilenecektir.

This certificate holder has been assessed in accordance with the terms and requirements of licence at the address mentioned above by T8
Certification and Foreign Trade Limited Company. The Customer Satisfaction Management System the company applied is registered to be
convenient to the terms of ISO 10002:2018. The certificates shall be renewed upon the comittee decisions after the supervision inspections carried

out yearly.

1SO 10002:2018

Mugsteri Memnuniyeti Yonetim Sistemi

Customer Satisfaction Management System

Kapsam Scope
Toyota markal binek ve ticari araglarin Import, marketing, sales and after-sales
ithalati, dagitimi, satisi, satig sonrasi services of Toyota branded passenger and
hizmetleri commercial vehicles
ik Belgelendirme Tarihi/irst issue Date : 08.07.2025
Belge Gincelleme Tarihi/Renewal Date : - Sertifika No: TB-MMYS-0963

Belgelendirme Gegerlilik Tarihi/expirypate  : 07.07.2026
Belge yenileme periyodu 3 yildir/The Certification Renewal Period is 3 Years

CERTIFICATION

1S0 10002:2018

TB Belgelendirme ve Dis Ticaret Ltd. Sti.

info@tbbelgelendirme.com - www.tbbelgelendirme.com

Beige Dodrulamalan; firma adi ve sentifika e waww. com “SERTIF IKA SORGULAMA® kismundan yapidabilmektedir.

Atalar Mah. Tecerdag Cad. No:67 Gaglayan Plaza Kat:4 D:7 Kartal / Istanbul
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